Instructions for Follow-Up Call to State Representatives

1. If you do not receive a reply back from your original letter, or if you receive a “form” reply without any commitment on their part, please follow-up with a telephone call the following week.  You can find their telephone numbers on the same “Find My Legislator” page we linked in the email instructions.

2. ALWAYS be polite and professional!!!  

3. Feel free to share personal experiences, or any information we have shared about the history of the music department, the excellence of the ensembles, or how losing accreditation would greatly impact the university in many ways.

4. Make sure to take notes.  Notate the date and time you called, the full name of the person you talked to, and when you might hear back from your representative (you will probably end up talking to a staffer).  



You: Hello, my name is [Your Name], and I am a constituent living in [Your Town/City]. May I please speak with the staff member who handles higher education policy or constituent correspondence?

(If transferred to a staffer or leaving a voicemail, continue below)
You: Thank you. I am calling to follow up on an email I sent to Senator/Representative [Last Name] regarding the proposed retrenchments at Commonwealth University-Mansfield, specifically concerning the targeted cuts to our Music Department.
As a [alumnus, faculty member, current student, parent] AND a voter in the district, I am incredibly alarmed by these plans. Eliminating or severely scaling back our music and music education programs doesn't just cut a major; it strips away the cultural heart of our campus.
Furthermore, these programs are essential for training the next generation of K-12 music teachers who staff our regional public schools. Forfeiting this department will create a long-term teacher shortage and harm our local public school districts.
I am calling to ask if the [Senator/Representative] has reviewed my message, and if they will commit to intervening with PASSHE leadership to urge a freeze on these academic and arts cuts.
Staffer / Voicemail: [Acknowledges message / asks for your details]
You: I appreciate your time. Can you please confirm the best email address where I can send additional information on how these music cuts will affect local schools, and let me know when I might expect a response from the [Senator/Representative] on this issue?
Thank you so much for your time and for passing this urgent message along to protect the arts in our state system. Have a great day.

